QUALITY AND ENVIRONMENTAL POLICY STATEMENT
Albéniz, which is part of "Reynders label printing" (an international group of seven companies producing selfadhesive labels and related products) tries to be an independent, economically strong and financially solid
company.
As a transparent organisation promoting open communication, we strive to be a reliable and trend-setting
partner for our customers, our co-operators and our suppliers. Our care for quality, product safety, a safe and
healthy working place and our respect for the environment constitutes an essential part of our overall business
policy.
The driving force behind our company is the continuous improvement of the following cornerstones:
Customer satisfaction
It is a minimum requirement that the customer’s order is performed fully and accurately. Our aim is to surpass our
customers’ expectations by applying both our expertise and creativity. We wish to differentiate ourselves from the
competition by offering our customers a much better service and this in an economically, socially and ecologically
responsible way.
Our people
Motivated and highly skilled staff who enjoys its work are vital to the success of our company.
We train our staff in order to bring and maintain their knowledge and skills fully up to date. In addition, we also provide all
the necessary resources to ensure that the working conditions comply fully with the health & safety regulations and with
all current legislation and social agreements. In our recruitment and assessment processes, we do not in any way
discriminate on the basis of age, sex, sexual inclination, origin or religion.
We expect both our own staff and our contractors to comply fully with all of the safety, hygiene and environmental
regulations.
Quality
We pride ourselves on our high quality service. This not only applies to our end products and the production process, but
also to our contacts with customers and other partners.
Short communication lines, regular follow-up meetings, internal audits, complaints processing, etc. ensure that we can
constantly improve and fine-tune our various management systems.
Respect for the environment
To us, respect for the environment means installing the necessary tools to limit any potential detrimental consequences
of our activities to an absolute minimum. In doing so, we ensure that we maintain a good balance between energy,
ecology and economy. We achieve this by:








At least complying with all current legislation and regulations.
Carrying out actions in a way that ensures the protection of the environment, as well as the prevention of pollution.
Meeting customers’ requirements as to chemical substances present in our products
Making rational use of water, energy and raw materials.
Making correct use of hazardous substances and restricting their use as much as possible.
Monitoring the correct sorting, removal and, if possible, recycling of any waste flows.
Definition of annual environmental objectives that contribute to the improvement of our Environmental Management
System

In monitoring of our constant improvement process, we allow ourselves to be guided by the guidelines of the latest ISO
14001 standard and participation in CDP (Carbon Disclosure Project).
Efficiency and cost-awareness
Efficiency and cost-awareness are our tools for ensuring the profitability and the continued existence of our business. For
monitoring the progress of the above-mentioned cornerstones, we set ourselves challenging objectives and we
endeavour to achieve them.
In the end it is our aim to develop an optimum organisational structure combined with total management of the
production process, taking into account our stakeholders’ expectations.
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